UBND TINH BAC KAN CONG HOA XA HQI CHUNGHIA VIET NAM

BAN QLDA PAUTU XAY DUNG Péoc 1ap - Tw do - Hanh phuc
S6: 08/TB-BQLDA Bdc Kan, ngay 03 thang 01 ndm 2025
THONG BAO

Cong khai so dién thoai dudng day néng, thwr dién tir tiép nhan thong tin,
phan anh, kién nghi, khieu nai, to cao cia co quan, don vi, to chic, cd nhan

~ Thyc hién Chi thj s6 10/CT-TTg ngay 22/4/2019 cua Thu twéng Chinh phu
V€ tdng cudng Xt 1y, ngdn chan o hiéu qua tinh trang nhiing nhieu, gay phien ha
cho nguoi dan, doanh nghiép trong giai quyét cong Vviéc.

Ban Quan Iy dy 4n dau tu xay dyng tinh Bac Kan (Ban QLDA) thdng bao
cong khai so di¢n thoai duong day nong, thu dién tu tiep nhan thong tin cua cac
co quan, don vi, to chirc, ca nhan phan anh ve tinh trang nhiing nhicu, tiéu cyc,
gay phién ha cho nguoi dan, doanh nghi¢p trong giai quyet cong viéc cua Ban
QLDA, cu thé nhu sau:

1. N§i dung tiép nhan thong tin

Tiép nhan céc y kién, thong tin phan &nh cua nguoi dan, doanh nghiép, to
chac ve nhitng hanh vi gay phien ha, nhiing nhicu, tham nhing, tiéu cyc cua
vién chuc, nguoi lao dong thudc quyén quan ly ciaa Ban QLDA trong thuc thi
nhiém vu.

2. Céch thic tiép nhan thong tin

2.1. Tiép nhan thong tin biang dwong day noéng

- Sb dién thoai: 0917.889.222 (Ba Luong Thi A LUa - Truéng phong To
chuc - Hanh chinh).

- Thu dién t: banglda@backan.gov.vn.
2.2. Tiép nhan thong tin bang vin ban, vat ching, ching cir

- Giri qua duong buu dién hogc giri truc tiép cho Ban Quan 1y dy 4n dau tu
xay du;ng tinh Bac Kan, dia chi: T6 4, phuong Buc Xuan, thanh pho Bac Kan,
tinh Bac Kan.

- Giri thur dién tir dén hom thu céng vu: banglda@backan.gov.vn.
2.3. Thoi gian tiép nhan thong tin:

~ Tiép nhan thuong xuyén (ké ca ngay nghi, ngay 1) trén hop thu dién tir va
so di¢n thoai duong day néng cac thdng tin phan anh, kien nghi, to6 céo cua co
quan, don vi, to chuc, ca nhan.



3. Céc hanh vi bi nghiém cam

- Nghiém cam cac hanh vi cung cap thong tin, phan anh gia mao, loi dung
Luat phbng, phéng tham nhiing, Luat Tiép chg dan, Luat Khiéu nai, Luat To
cao dé vu khong, bdi nho danh du, uy tin cua to chuac, ca nhan.

- Moi thong tin khong ¢6 can cw, khdng rd rang, mang tinh qudy réi, chia
ré, vu khong, béi nho danh du sé€ khong duoc xem Xét giai quyét va bi xur ly theo
quy dinh cua phéap luat.

Ban Quan ly du an dau tu xdy dyng tinh Bac Kan tran trong thong béo dén
cac co quan, don vi, to chirc va cong dan duoc biét./.
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